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Welcome from Kate Flannery
Executive Director

Scan the code for a greeting from 
Kate Flannery

Dear Caregivers,

On behalf  of  the Alzheimer's Association of  Central New York, I am thrilled to welcome you 
to this year’s Dementia Care Conference. It’s a privilege to have you with us for this 
important event, where we can unite to share knowledge, resources, and support as we 
navigate the journey of  caregiving together.

As Caregivers, you are the foundation of  the dementia care community. The love and 
dedication you show to those you care for are truly inspiring. This conference is designed to 
offer you valuable tools, insights, and encouragement that will help you in your role and 
strengthen your  journey.

Throughout the day, we hope you find practical solutions, inspiration, and meaningful 
connections with others who understand your path. Together, we can build a compassionate 
and resilient network to support one another.

Thank you for being here and for your unwavering commitment to those living with 
Alzheimer’s and dementia.

Your impact is profound, and we are here to support you every 
step of the way.

With gratitude and respect,
Kate



ABOUT US

Our Mission
The Alzheimer’s Association leads the way to end Alzheimer’s and all other dementia - by 
accelerating global research, driving risk reduction and early detection, and maximizing quality 
care and support.

Conference Staff and Volunteers
This event would not be possible without the commitment, enthusiasm, and diligence of the 
Alzheimer’s Association Central New York Chapter staff, as well as our dedicated volunteers. A 
special thank you to our sponsors who made generous contributions to our day in order to make 
this happen. Thank you as well to Emily Vallone, for all of her hard work. Thank you all for helping 
make this conference a success.

The Alzheimer’s Association, Central New York Chapter is the only organization in our region 
dedicated to the elimination of Alzheimer’s disease and the support of individuals who have been 
diagnosed with it. The Chapter was founded in August 1982, the result of a local community 
seeking more information about Alzheimer’s disease. In 1983, it became affiliated with the national 
Alzheimer’s Association. The Central New York Chapter serves a 14-county region in Upstate New 
York that includes: Broome, Cayuga, Chenango, Cortland, Jefferson, Herkimer, Lewis, Madison, 
Oneida, Onondaga, Oswego, St Lawrence, Tioga and Tompkins counties.
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Peace of Mind 

*

*Warm, caring, and compassionate staff *Therapeutic programs 
and daily social activities to promote physical, emotional, and 
mental well-being *Assistance with grooming and personal care 
*Beautifully presented, delicious meals served in our dining room 

*Access to our enclosed courtyards and outdoor spaces 
*Housekeeping, laundry, and linen service 

A safe and secure environment with 24-hour supervision 

7740 Meigs Road, Baldwinsville, NY 13027, 315-638-2525, www.mcharrielife.org 

Making the present moment the happiest moment for your loved one... 

A program of McHarrie Life 
Senior Community 

Sage Court offers premier 
memory care for your loved one.



A 160-Bed Skilled Nursing Community Offering 
Short Term Rehabilitation and Long Term Care 
• Short-Term/Post Acute Rehabilitation 
• State of the Art Rehabilitation Center with Neurogym Equipment 
• Skilled 24-Hour Residential Care 
• Palliative Care 
• Wound Care Certified Team
• On-Demand Pharmacy

Our Core Values:
Integrity Compassion Superior quality of care 

Commitment to building and maintaining relationships 

4600 Southwood Heights Drive
Jamesville, NY 13078 

Phone: (315) 469-1300 Website: www.iroquoisnh.org



Camillus 
5320 W. Genesee St. 
315.234.3842

Oswego 
11 4th Ave., Ste. C 

315.342.6909 

Syracuse 
1001 James St. 

315.428.0016
hearinglife.com
Mention code AAAC-10 when calling

Complimentary services offered:
● Hearing assessments* 
● Clean and check of current devices 
● Personal demonstration of the latest 
technology

*See office for details.

Life-changing hearing care 
STARTS HERE

315.682.2025

Manlius
240 W. Seneca St., Ste 8 

HearingLife is a national hearing care company that operates 
more than 600 hearing care centers across 42 states.



Corporate Director of Community 
Relations

Thomas Aluzzo - 607.794.0917



TIME TOPIC ROOM

AGENDA

Registration and Interactive Resource 
Expo

Ballroom Hall8:00-9:00am

Welcome and Announcements - Kate 
Flannery, Executive Director, Upstate 

Chapters Alzheimer’s Association 

Keynote Speaker - Jolene Brackey
“Creating Moments of Joy”

Break and Resource Expo

Professional Panel:
“Bridging the Gaps in Alzheimer’s 
Care: Insights from the Experts”

Lunch, Networking, Resource Expo

Family Caregiver Panel: 
“Walking the Path Together: 

A Family Caregiver Conversation”

9:00-9:15am

9:15-10:30am

10:30-10:45am

10:45am-12:00pm

12:00-1:30pm

1:30-2:45pm

Ballroom

Ballroom

Ballroom Hall

Adirondack Room,  
Ballroom Hall

Ballroom

Ballroom

2:45-3:45pm

Guest Speaker - Allison Graff
“Is Being Present Good for our Health? 

The Whole Health Benefits of 
Mindfulness”

Ballroom

3:45-4:00pm Goodbyes Ballroom
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1 - Excellus
2 - McHarrie Pointe
3 - Iroquois Nursing Home
4 - Upstate Services Group
5 - CarePatrol
6 - Hearing Life
7 - Profit & Sense Tax
8 - Maid to Sparkle LLC
9 - Acropolis Realty Group -
Cristina Battle, Licensed Real 
Estate Salesperson
10 - VISIONS Federal Credit 
Union

11 - Ageless Attitudes
12 - Orangetheory Fitness
13 - M&T Bank
14.- CARE at Le Moyne
15 - Living With Dementia
16 - Aging Advocates of CNY
17- Senior Home Care & Dementia 
Solutions
18 - Syracuse Jewish Family Service
19 - Syracuse Memory Cafe
20 - Empower Parkinson
21 - Loretto
22 - Touching Hearts at Home

23- Beltone Hearing Care Center
24 - Fidelis Care
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26 - NYS EPIC Program
27 - Francis House
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29 - NYS Wide Senior Action Council
30 - Ichor Research
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33 - Brookdale Fayetteville

34. University Geriatricians at 
Upstate Medical University
35. Hope for Bereaved
36. Reflections Management & Care
37. Comfort Keepers
38. Nascentia Health
39. Keepsake Village at Greenpoint
40. Onondaga County Adult and 
Long Term Care Services
41. State of Mind Speech & 
Swallowing
42. Sunshine Horses
43. Timeless Hearing
44. Keynote Speaker - Jolene 
Brackey
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Founder of Enhanced Moments and author of the book, 
Creating Moments of Joy, Jolene Brackey is a celebrated 

nationwide speaker in Alzheimer’s education. 

She has a B.A. from Iowa State University and extensive 
experience with people who have Alzheimer’s. Jolene has been 
a keynote speaker at many conferences where family members, 
CNAs, and professionals share what works and doesn’t work. 

Therefore, the greatest education is being with and having 
loved someone with Alzheimer’s. 

Jolene Brackey - Keynote Speaker



Keynote Notes



Professional Caregiver panel - Bridging the Gaps 
in Alzheimer’s Care: Insights from the Experts

Paul Musso
CARE at Le Moyne College

Paul Musso is an experienced Occupational Therapist 
and the Program Coordinator for the Center for Aging 
Resources and Enrichment (CARE), a non-profit agency 
affiliated with Le Moyne College. In this role, he 
oversees the development and coordination of 
educational and exercise programs across Central New 
York, aimed at preventing falls and promoting overall 
well-being for older adults. 

With a passion for aging well and a commitment to 
community health, Paul collaborates with local 
organizations, healthcare professionals, and community 
centers to provide engaging and evidence-based 
programs that empower older adults to maintain 
independence and quality of life. 

Allie Jardin, LMSW is a New York State Licensed Social 
Worker with over 10 years of experience working with 
older adults and their caregivers in long-term care, 
community-based, and healthcare settings. She is 
currently a member of the social work team at University 
Geriatricians which is affiliated with SUNY Upstate 
Medical University and is designated as Upstate New 
York’s only Center of Excellence for Alzheimer’s 
Disease. There she works on a multidisciplinary team 
that provides state-of-the-art diagnosis and management 
of Alzheimer’s and other related dementias. Allie adopts 
an active and anticipatory approach to care and support 
and has both a personal and professional passion in the 
fight against Alzheimer’s disease. 

Allie Jardin
Upstate Geriatrics



Julie Whitbeck-Lewinski
 CarePatrol

Serena K. Jackson is a seasoned professional with over 15 
years of experience in leadership, teaching, and community 
service. Holding a bachelor’s degree in Exercise 
Science/Kinesiology and a master’s degree in Exercise 
Science and Health Promotion, she has held various roles, 
including Regional Director, Staff Development and Training 
Coordinator, and Assistant Director of Volunteer Programs. 
Serena has led programs for individuals with disabilities, 
managed projects, and ensured compliance with regulations. 

She has also served in leadership roles at Tucker 
Missionary Baptist Church, organizing events and providing 
guidance to the community. Serena’s compassionate nature, 
innovative thinking, and commitment to excellence make her 
a valuable asset in both her professional and personal 
endeavors.

Serena Jackson
Interfaith Works

Professional Caregiver panel - Bridging the Gaps 
in Alzheimer’s Care: Insights from the Experts

Julie Whitbeck-Lewinski, OTR/L, OTD, CCM, CSA is an 
owner of CarePatrol of Buffalo, Niagara, Rochester, and 
Syracuse, where she leads a team specializing in helping 
families navigate in-home care, senior living and memory 
care options. 

She also founded In the Moments Memory Café, a monthly 
gathering space dedicated to fostering connection, joy, and 
community for those impacted by cognitive changes. With a 
doctorate in occupational therapy and a career of over 25 
years spanning clinical care, senior living advisement, and 
healthcare consulting, and inspired by her own family’s 
journey with dementia, Julie is dedicated to building 
compassionate, inclusive offerings where families can find 
both resources and hope.



Professional Panel Discussion Notes 



Family Caregiver panel - Walking the Path Together: 
A Family Caregiver Conversation

Debbie Stack’s career was in public education and 
communication. A native Syracusan, she retired from her 
position of Vice President of Education and Community 
Engagement at WCNY Public Media in 2021. 

After her father was diagnosed with the disease, she 
enrolled in every education program the Association offered, 
benefitting greatly from what she learned. That led to her 
volunteer involvement and becoming a board member in 
2022. In 2023, she expanded her volunteer work to include 
Community Educator and Community Representative roles, 
in addition to fundraising for The Longest Day and Walk to 
End Alzheimer’s annual events. 

Debbie, as a Community Educator, hopes that she can help 
others to better understand and relate to those with 
Alzheimer’s Disease through the information, resources, and 
personal experiences she shares. 

Jennifer Thayer
Jennifer is a retired architect with a passion for teaching 
and crafting. She has been teaching skiing alongside her 
husband for many years and is also an avid sewing 
instructor. A dedicated caregiver for her husband, who has 
early-onset Alzheimer’s, Jennifer finds joy in creative 
pursuits and sharing her skills with others.

Debbie Stack



Family Caregiver panel - Walking the Path Together: 
A Family Caregiver Conversation

My name is Liz Jarosz, caregiver to my husband who has 
Early Onset Dementia, who resides here in CNY. 

I am a mother of two college children, and I am an 
educator. My journey as a caregiver officially started in 
2022 when my husband was diagnosed. This is not the 
journey I saw myself on as I was entering into my empty 
nesting years. Being a caregiver to someone with 
frontotemporal dementia at 49 is a challenging and 
emotional journey, requiring immense patience, 
adaptability, and love as you navigate unpredictable 
behaviors, communication struggles, and the gradual loss 
of the person you once knew. 

I'm truly blessed to have found support through the 
Alzheimer's Association and wonderful friends and family. 
I am honored to be part of the Alzheimer's Association 
conference, and I hope by sharing my experiences I can 
bring you the same feeling of support and community.

Liz Jarosz

LOOKING TO GET INVOLVED? 

The Central New York Chapter has 
Volunteer opportunities available 
now. Scan the code to start your 
journey to help others on theirs. 



Family Caregiver Panel Notes



Allison Graff - Speaker

Allison is a survivor, yogi, and health coach. She helps others approach their health and wellness 
through the lens of mindfulness. Whether teaching yoga, leading mindfulness practices, or 
coaching clients, Allison holds space for mindful health. 

Allison offers a unique perspective as a survivor of multiple heart conditions, mini-strokes, brain 
surgery, and breast cancer before the age of 50; as a late-bloomer lesbian who survived divorce 
and custody battles in the COVID era; and as a compassionate caregiver for her father who battled 
ALS. 

Allison’s health experiences, personal wellness toolkit, and certifications in yoga, mindfulness 
meditation, and integrative nutrition, make her an excellent guide for your mindful health journey. 

Allison guides clients through identifying their unique body/mind/spirit needs and how to fulfill 
those needs – one moment at a time – navigating the ever changing terrain of their whole health 
needs.



Speaker Notes



Conference Vendors



Conference Vendors



Conference Vendors



Conference Vendors



HERE
.

Now is the moment we’ve been waiting for. With new treatments 
emerging in the fight against Alzheimer’s and all other dementia, 

now is the time for hope. Now is the time for action.

Help us keep the momentum going in your community at the 
Alzheimer’s Association Walk to End Alzheimer’s®, the world’s 

largest fundraiser to fight the disease.

IS OUR MOMENT.

Southern Tier
Saturday, Sept. 27 | 9 a.m.

How to register:

2025 NATIONAL PRESENTING SPONSOR

2025 NATIONAL PLATINUM TEAMS

2025 NATIONAL DIAMOND TEAMS

alz.org/cnywalk

Utica/Rome
Saturday, Oct. 4 | 9 a.m.

Ithaca/Cortland
Saturday, Oct. 25 | 9 a.m.

Syracuse
Sunday, Nov. 2 | 9 a.m.



RESOURCES



PLEASE RETURN THIS FORM TO: Alzheimer’s Association, 5015 Campuswood Dr Ste 102 Syracuse, NY 13057 or cny-programs@alz.org

*

If this does not apply, please write “None.”

*

If this does not apply, please write “None.” 

*
List all medications, including inhalers
If this does not apply, please write “None.” Dosages are not needed.

RETURN THIS FORM TO: Alzheimer’s Association, 5015 Campuswood Dr Ste 102 Syracuse, NY 13057 or cny-programs@alz.org

CITY

PHONE 

PHONE 

ADDRESS

LAST NAME

FIRST NAME

BIRTHDATE 

EMAIL ADDRESS

FIRST AND LAST NAME

RELATIONSHIP TO ENROLLEE

STATE

EMAIL 

APT #

ZIP CODE

(only 1 Emergency Contact is allowed.)

Please complete one form for the caregiver and one form for the person living with dementia

*All fields must be completed

(MM/DD/YYYY)

MOBILE / HOME (CIRCLE ONE)

MOBILE / HOME (CIRCLE ONE) 

*SELECT ONE JEWELRY OPTION PER ENROLLMENT FORM

**Please use provided area on second page if additional space is needed for this section, or 
attach additional documentation

SELECT YOUR PREFERRED JEWELRY BELOW 

LACED UP SHOE TAG

SPORT SILICONE BRACELET 

Sm: 6", Med: 6.75", Lg.: 7.5"



24/7 Emergency Response Team 
Emergency Health Profile 
Emergency Contact Notification 
Personalized Jewelry

24/ Wandering Support Personal Profile for Each 
Enrollee Portrait Photo (selfie) for Emergency 
Identification Printable Health Profile

PLEASE RETURN THIS FORM TO: Alzheimer’s Association, 5015 Campuswood Dr Ste 102 Syracuse, NY 13057 or cny-programs@alz.org

RELEASE - SIGN & DATE BELOW

WHAT IS INCLUDED WITH YOUR FREE MEMBERSHIP*

USE THIS SPACE TO PROVIDE ADDITIONAL NECESSARY INFORMATION

• 
• 
• 
•

• 
• 
• 
•

*ALL MEMBERSHIPS ARE PAID FOR IN FULL THROUGH A GRANT BY THE NEW YORK STATE DEPARTMENT OF HEALTH CAREGIVER SUPPORT INITIATIVE. CAREGIVERS AND THEIR LOVED ONE LIVING WITH 
DEMENTIA LIVING IN THE THE CENTRAL NEW YORK AREA MAY BOTH BE ENROLLED AND RENEWED AT NO COST ON A YEARLY BASIS IN PERPETUITY DEPENDENT ON AVAILABILITY OF GRANT FUNDING

**IF YOU WOULD LIKE A PHOTO ADDED TO YOUR ACCOUNT FOR EMERGENCY IDENTIFICATION, PLEASE INCLUDE IT WITH YOUR APPLICATION.

VETERAN:

Yes No

**

Important: By accepting membership in MedicAlert Foundation, for yourself as a member or caregiver and/or as 
caregiver on behalf of the member named above (collectively, "you"), you authorize MedicAlert to release all 
medical and other confidential information about you in emergencies and to other health care personnel you 
designate. Read the full consent at www.medicalert.org/consent.



PLEASE RETURN THIS FORM TO: Alzheimer’s Association, 5015 Campuswood Dr Ste 102 Syracuse, NY 13057 or cny-programs@alz.org

*

If this does not apply, please write “None.”

*

If this does not apply, please write “None.” 

*
List all medications, including inhalers
If this does not apply, please write “None.” Dosages are not needed.

RETURN THIS FORM TO: Alzheimer’s Association, 5015 Campuswood Dr Ste 102 Syracuse, NY 13057 or cny-programs@alz.org

CITY

PHONE 

PHONE 

ADDRESS

LAST NAME

FIRST NAME

BIRTHDATE 

EMAIL ADDRESS

FIRST AND LAST NAME

RELATIONSHIP TO ENROLLEE

STATE

EMAIL 

APT #

ZIP CODE

(only 1 Emergency Contact is allowed.)

Please complete one form for the caregiver and one form for the person living with dementia

*All fields must be completed

(MM/DD/YYYY)

MOBILE / HOME (CIRCLE ONE)

MOBILE / HOME (CIRCLE ONE) 

*SELECT ONE JEWELRY OPTION PER ENROLLMENT FORM

**Please use provided area on second page if additional space is needed for this section, or 
attach additional documentation

SELECT YOUR PREFERRED JEWELRY BELOW 

LACED UP SHOE TAG

SPORT SILICONE BRACELET 

Sm: 6", Med: 6.75", Lg.: 7.5"



24/7 Emergency Response Team 
Emergency Health Profile 
Emergency Contact Notification 
Personalized Jewelry

24/ Wandering Support Personal Profile for Each 
Enrollee Portrait Photo (selfie) for Emergency 
Identification Printable Health Profile

PLEASE RETURN THIS FORM TO: Alzheimer’s Association, 5015 Campuswood Dr Ste 102 Syracuse, NY 13057 or cny-programs@alz.org

RELEASE - SIGN & DATE BELOW

WHAT IS INCLUDED WITH YOUR FREE MEMBERSHIP*

USE THIS SPACE TO PROVIDE ADDITIONAL NECESSARY INFORMATION

• 
• 
• 
•

• 
• 
• 
•

*ALL MEMBERSHIPS ARE PAID FOR IN FULL THROUGH A GRANT BY THE NEW YORK STATE DEPARTMENT OF HEALTH CAREGIVER SUPPORT INITIATIVE. CAREGIVERS AND THEIR LOVED ONE LIVING WITH 
DEMENTIA LIVING IN THE THE CENTRAL NEW YORK AREA MAY BOTH BE ENROLLED AND RENEWED AT NO COST ON A YEARLY BASIS IN PERPETUITY DEPENDENT ON AVAILABILITY OF GRANT FUNDING

**IF YOU WOULD LIKE A PHOTO ADDED TO YOUR ACCOUNT FOR EMERGENCY IDENTIFICATION, PLEASE INCLUDE IT WITH YOUR APPLICATION.

VETERAN:

Yes No

**

Important: By accepting membership in MedicAlert Foundation, for yourself as a member or caregiver and/or as 
caregiver on behalf of the member named above (collectively, "you"), you authorize MedicAlert to release all 
medical and other confidential information about you in emergencies and to other health care personnel you 
designate. Read the full consent at www.medicalert.org/consent.











ALZTogether
Social programs for individuals with Alzheimer’s and their care partners

Make Your Own Pasta!
Virgil Community Center 

1208 Church Street, Cortland, NY
August 7, 2025 | 11:30 am

These programs are supported (in part) by a grant from the New York State Department of Health.

Tour of Brady Farm
150 Ford Avenue, Syracuse, NY

Thursday, July 17, 2025 | 2-3:30pm

Erie Canal Camillus Boat Tour
5750 Devoe Road, Camillus, NY

Thursday, August 21, 2025 | 2pm

Osprey Eco Cruise with Discover Cayuga Lake
805 Taughannock Blvd., Ithaca, NY

July 31, 2025 | 2:30 pm

PRE-REGISTRATION IS REQUIRED.
Call to Register: (315) 472.4201

“Your efforts, support and smiles sure 
were and are appreciated. Great social 

enrichment for our group.”





The Central New York Chapter of the 
Alzheimer’s Association offers 

FREE
Caregiver Support, Education 

Programs, Care Consultations, Safety 
Services, Respite Information, and 

more. 

24/7 Helpline: 800.272.3900
alz.org/cny

Programs are supported in part by a grant from 
the New York State Department of Health 

Caring for someone with Alzheimer’s 
isn’t easy. 

We’re here to help you.



This event is supported, in part, by a grant from 

the New York State Department of Health.


